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1. O6umue nmosto:xxeHUs

1.1. Hacrosmmit Ilopsimok  nmelicTBuil  MyHMIIMIAIBHOTO  OFOJKETHOTO  JOIIKOJIBLHOTO
00pa3zoBaTeNbHOrO yupexaeHus - AeTckoro caga Ne 365 ( manmee — McnonauTtens) u 3aka3zdyuka
IUTATHBIX JIOTIOJIHUTEIBHBIX O0pa30BaTeNbHBIX YCIYr TpU OOHApYKEHUH 3aKa34MKOM
HEJOCTaTKa WJIM CYHIECTBEHHOTO HEJOCTaTKa IUIATHBIX JOMOJHUTEIBHBIX 00pa3oBaTelbHBIX
yeryr»y  (manee - Ilopsgok) ompeaenseT NPUMEPHBIA TEpeYeHb HEIOCTATKOB IIIATHBIX
JOTIOTHUTEIIFHBIX 00pa30BaTENbHBIX YCIYT U MOPSIOK NeHCTBUN VCrOMHUTENS W 3aKa3yuka
IUIATHBIX 00pa3oBaTeNbHBIX yCIAyr TMpuU OOHapyXeHHMH 3aKa3uhuKOM HEJOCTaTKa WU
CYIIECTBEHHOT'O HEJJOCTATKA MJIATHBIX JOTOJTHUTEIBHBIX 00pa30BaTEIbHBIX YCIIYT.

1.2. Ilopsnok pazpaboTaH B COOTBETCTBUU C HOPMATUBHBIMU akTamu Pd:

- 3aK0H P® ot 29.12.2012 N 273-®3 «O06 obpazoanuu B Poccuiickoit deneparumn;

- I'paxxnanckuii Kogekc Poccuniickoit denepanuu;

- 3akoH P® ot 07.02.1992 No2300-1 «O 3ammTe npaB nmoTpeOUTenei»;

- [Toctanosnenue [Ipasutenscta P® ot 15.09.2020 r. N 1441 "O6 yrBepxkaenun [IpaBun
OKa3aHUs IUIATHBIX 00pa30BaTeNbHbIX yCayr"

- npuka3 Munnpocsemenus Poccun ot 09.11.2018 N 196 "O6 yrBepxkaenuu Ilopsaka
OpraHM3allMl ¥ OCYIIECTBICHUS 00pa30BaTENbHON JEATEIBHOCTH IO JOMOJTHUTEIbHBIM
obmeoOpazoBatenbHBIM MporpammaM” (penakmus ot 05.09.2019r.);

- YcraB MBJIOY;

- [lonoxennemM O Mepax IO TNPEAYNPESKICHUIO W IMPOTHBOJCHCTBUIO KOPPYIIIHH B
MyHununaibHOM OIOJKETHOM JIOIIKOJIBHOM 00pa30BaTEIbHOM YUPEKACHUU - IETCKOM caay No
365.
1.3.B [opske ucnonp3yroTcs CIeayIIIue TOHITHS:
«3axazyux» - ¢puznueckoe U (UIU) IOPUIXYECKOE JTUI0, UMEIOIee HaMEepeHUe 3aKa3aTh JH00
3aKa3bpIBaIOIIee MJIATHBIE 00pa30BaTeIbHBIC YCIYTH HA OCHOBAHUH JOTOBOPA;
«Hcnonnumenvy - MyHUIIUTIATIFHOE OIOKETHOE JOIIKOJILHOE 00pa30BaTEIbHOE YUPEKICHUE -
nerckuii cag Ne 365;
«Hedocmamox — naamuvlx  obpazosamenvublx  yCay2» -  HECOOTBETCTBME  IIATHBIX
JOTIOTHUTETIBHBIX 00Pa30BaTeIbHBIX yCIAYT 00s3aTeNbHBIM TPEOOBAaHUSAM, MPETYCMOTPEHHBIM
3akoHOM P®, ycioBusiM 10roBopa, LEsSM, JUIsl KOTOPHIX IUIaTHbIE 00pa3oBaTeNIbHBIE YCIYyTH
0OBIYHO HCTIONB3YIOTCS, OKA3aHUS MJIATHBIX 00pa30BaTENbHBIX YCIAYT HE B MOJTHOM O0OBEME.
«Cywecmeennvlli He0OCMamox NIAMHbIX OONOTHUMENbHLIX 00pA308AMeENbHbIX YOIy -
HEYCTPAHUMBIH HEIOCTATOK, WJIM HEJAOCTAaTOK, KOTOPHIM HE MOXET OBITh YCTpaHeH O0e3
HECOpa3MEpHBIX PACXOJIOB HJIM 3aTpaT BPEMEHH, WJIHA BBISABIISICTCS HEOMHOKPATHO, WITH
MIPOSIBIISICTCS] BHOBB ITOCJIC €T0 YCTPAHCHHUS, WIIH JIPYTHE TTO0TI00HBIC HEIOCTATKH,
«Obyuarowuticsay - GU3NYECKOE JHII0, OCBaNBaloIIee 00pa30BaTeIbHYIO IPOTrPaAMMY;
«lInamnvle dononrnumenvHvlie 00pazoeamenvbHbvle Ycayeu» - OCYHIECTBICHUE 00pa3oBaTeIbHON
NESTENILHOCTH O 3aJaHMsIM M 32 CUET CPEACTB (U3MUYECKUX M (WUJIHM) IOPUIMYECKHUX JIUIl TO
JoroBopaM 00 o00pa3oBaHMM, 3aKIOYaeMbIM TpH MpuUéMe Ha oOyueHHue MO MpOorpamMme
JOTIOTHUTETIFHOTO 00pa3zoBaHus (nanee - JloroBop).
1.4. Hacrosmmii Ilopsimok Bcerma TOBOIUTCS A0 CBEASHHUS 3aKa3dyWKka TpU 3aKITIOYCHUU
JIOTOBODA.

2. Hean Mopsinka

2.1. Henssmu TTopsiika sBISFOTCS:

- omnpeneneHue YETKOM MOCeN0BaTeIbHOCTH JeicTBUid McnonHurtens u 3aka3uuka ¢
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[EeNIBbI0 COOMIOIEHUS] YCTAaHOBJICHHBIX HOPMATUBHBIMU JOKYMEHTaMHU TPEOOBAaHUI M 3aKOHHBIX
MHTEPECOB 3aKka3uMKa B CIyyae BBISBICHUS 3aKa3YMKOM HEIOCTATKOB U (MJIM) CYHIECTBEHHBIX
HEJOCTAaTKOB MPU OKa3aHUU IUIATHBIX JONOJHUTENLHBIX 00pa30BaTeNbHBIX YCIYT;

- MHMHHMMM3AIMS PUCKOB MOSBIIEHUS HEJAOCTATKOB M (WJIM) CYHIECTBEHHBIX HEIOCTATKOB
NPUOKA3aHUH TUIATHBIX JIOTIOJIHUTEIBHBIX 00Pa30BaTENbHBIX YCIIYT;

- pa3paboTKa KOPPEKTUPYIOLIUX U MPEAYNPEXKAAOIINX JEHCTBUM, HAIPABJICHHBIX Ha
yCTpaHEHHUE U IIPEIOTBPALCHHUE MOSABIECHUS HEAOCTATKOB U (WJIN) CYLLIECTBEHHBIX HEAOCTATKOB
[P OKa3aHUU IJIATHBIX JOTIOJHUTEIBHBIX 00Pa30BaTEIbHBIX YCIIYT.

3. HenocTaTok u CyniecTBEHHBI HEI0CTATOK IUVIATHBIX JOMOJHUTEIbHBIX
0o0pa3oBaTeJbHbIX YCJIYT
3.1. Hacrosimum IlopsinkoM ompeneneH NpUMEpHBIA IepeueHb BO3MOXHBIX HEAOCTaTKOB

IUIATHBIX JOTIOJIHUTEIBHBIX 00pa30BaTEeNbHBIX YCIYT, BBIABICHUE KOTOPBIX 3aKa3YMKOM BIICUYET
3a c000 OTBETCTBEHHOCTh HCIIOJHUTENS B COOTBETCTBUH YCTAaHOBJICHHBIMU TPEOOBAHUSIMH.
3.2. K HexocTaTkaM IUIaTHBIX JONOJHHUTENBHBIX 00pa30BaTEIbHBIX YCIYT, OTHOCUTCS, B TOM
Yiucile OKa3aHWe WX HE B IOJHOM 00beMe, MPEeIyCMOTPEHHOM JIOTIOJTHHUTEIbHBIMU
00pa30BaTeNbHBIMU IPOTPAMMaMU

3.3. TlomMHMO HEOCTATKOB IJIATHBIX JIOTIOJIHUTEIFHBIX 00pa30BaTENbHBIX YCIYT, YKa3aHHBIX B
n.3.2. lTlopsimka, K HemocTaTKaM IUIATHBIX JOTOJHHUTENBHBIX OO0pa3oBaTelIbHBIX YCIYr B
COOTBETCTBUH ¢ HacTOAIUM [TopsiikoM OTHOCSTCS crenyromniee:

3.3.1. HapyumieHHe CpPOKOB OKAa3aHHUS IUIATHBIX JONOJHUTEIBHBIX OOpa3oBaTENbHBIX YCIYT
(cpoxoB Hayana M (WJIM) OKOHYAHUS OKa3aHUS IUIATHBIX JOMOJHHUTEIBHBIX 00pa3oBaTEeIbHBIX
yCIYT ¥ (WJIN) IPOMEXKYTOUHBIX CPOKOB OKa3aHUs IUIATHOM JOMOIHUTEIBHBIX 00pa30BaTeIbHON
ycayr) a0, €ciau BO BPEMs OKAa3aHUs IJIATHBIX JAOMOJHHUTEIBHBIX 00pa30BaTENbHBIX YCIYT
CTaJI0 OYEBHIHBIM, YTO OHH HE OyIyT OCYIIECTBIICHBI B CPOK;

3.3.2. oka3aHue MIATHBIX JTOTIOJHUTEILHBIX 00pPa30BaTEIBHBIX YCIYT B MECTE, PACIIOIOKEHHOM
110 THOMY a/Ipecy, B OTJIMYHE OT TOTO, KOTOPBI YKa3aH B JIOTOBOPE Ha OKa3aHHE TUIATHBIX
yCIyr;

3.3.4. HecoOmonenue lcnonHuteneM yTBEpKAEHHOTO Y4eOHOro TMJIaHa, KaJeHJapHOTo
y4eOHOro rpaduka u pacucaHus 3aH;ATHH;

3.3.5. orcyrerBUe y McnionHUTENS MM HAJMYUE B HEUCTIPABHOM COCTOSIHUM HEOOXOAMMOTO
000pyI0BaHUS /ISl KAUECTBEHHOTO OKa3aHUs TUIATHBIX JOMOIHUTEIBHBIX 00pa30BaTeIbHBIX
yeuyr;

3.3.6. HECOOTBETCTBHE YPOBHS 00pa30BaHUs M KBATH(PUKAIIUY TIeTarOTHICCKIX PAOOTHHKOB
YCTaHOBJICHHBIM KBAJTM(UKAITIOHHBIM TPEOOBAHHSM;

3.3.7. KOHCTPYKTHBHBIE, IPOM3BOJICTBEHHbIE WIIM HHBIE HEJJOCTATKN 00pa30BaTEIbHOM yCIyTH,
BCJIEJICTBHE KOTOPHIX MPUYMHEH WIIM MOXKET ObITh MPUUUHEH BpeJl )KU3HU, 3/J0POBBIO WIH
UMYIIECTBY 00YyJaroIIerocs;

3.3.8. HECOOTBETCTBHUE YCIOBHM OKa3aHUsI IJIATHOW JOMOJHUTEIbHOM 00pa30BaTeIbHOM yCIyTrH
CaHUTApHBIM U MHBIM HOpMaM, IIpaBUiaM, Tp€OOBaHUSIM, YCTAHOBIICHHBIM JIJIsl OKa3aHHS
00pa3oBaTeNbHbIX yCIYT;

3.3.9. HemoCTaTOYHOE Ka4eCTBO OKa3aHMsI IJIATHOM JIOTTOTHUTEIBHON 00pa3oBaTeIbHON YCIIyTH
(MCTIONTB3YEMBIX METO/IOB OOYYECHHUSI, HETIOJIHOE MM HEKOPPEKTHOE PACKPHITHE H3ydaeMOTo
Marepuala rneaarornaeckuM pabOTHHKOM, HETIOJHBIE OTBETHI Ha BOMIPOCHI O0YJAOIIIXCS FITH
OTCYTCTBHUE OTBETOB BOOOIIE, OTCYTCTBUE BO3MOKHOCTH 33JaBaTh BOIPOCHI, 0OpalleHne ¢
o0yyaromuMucs: B rpy0oii, HEKOPPEKTHON MIJIM MHOM HeponmycTUMOit popme u T.11.);

3.3.10. KOH(IUKT UHTEPECOB MEAATOTMUECKOr0 PaOOTHUKA, OKA3bIBAIOIIETO TUIaTHBIE



JIOTIOJTHUTEIbHBIE 00pa3oBaTebHbIC YCIYTH;
3.3.11. napymieHue mpaB 00yJarOMUXCs UM UX 3aKOHHBIX MPEACTABUTENICH MPU OKa3aHUU
IUTATHBIX JOIIOJIHUTEIBHBIX 00pPa30BaTEeNIbHBIX YCIIYT;
3.3.12. uHble HEAOCTATKU U CYIIECTBEHHbIE HEJJOCTATKH IJIATHBIX JOMOIHUTEIBHBIX
00pa30BaTENIbHBIX YCIIYT, BBIABJICHHBIE 3aKA3UNKOM.
3.3.13. Ecnu HeAOCTaTOK MIATHBIX JOMOJHUTEIBHBIX 00pa30BaTEIbHBIX YCIYT HE MOXKET OBITh
ycTpaHeH 0e3 HecOpa3MepHBIX PacX0/I0B WM 3aTPaT BPEMEHH, WIIN BBIABISETCS HEOJHOKPATHO,
WIM TIPOSIBJISIETCS BHOBB IIOCJIE €70 YCTPAHEHUs, WM JPYTHUe M10100HbIE HETOCTATKH, TO
YKa3aHHBII HEJIOCTATOK SIBJISIETCS CYIIECTBEHHBIM HEJOCTATKOM IIJIATHBIX TOMOJHUTEIBHBIX
00pa30BaTeNbHBIX YCIYT.

4. IIpaBa 3aka3yuka npu 00HAPYKEHUH HEJI0CTATKA WIH CYIIeCTBEHHOI0 HEI0CTATKA

IJIATHBIX I0NOJTHUTEIBHBIX 00Pa30BaTeJIbHBIX YCJIYT

4.1. TIpu oOHapyKEHUH HEAOCTATKA IUIATHBIX JOIOIHUTENIBHBIX 00pa30BaTeIbHbIX YCIYT, B TOM
YyHhClIe OKa3aHWs HX HE B TOJHOM 00beMe, NPEIyCMOTPEHHOM JOIMOJHUTEIbHBIMU
o0pa3oBaTebHBIMU NIPOrPaMMaMH ), 3aKa34MK BIPABE 110 CBOEMY BbIOOPY OTPEOOBATH:!
a) 6€3BO3ME3/IHOT0 OKa3aHUs JIOIOJHUTENbHBIX 00pa30BaTEIbHBIX YCIIYT;
0) copa3MEpHOro YMEHbBIIEHHUS CTOMMOCTH OKAa3aHHBIX IUIATHBIX JIOTOJIHUTENIbHBIX
00pa30BaTeNbHBIX YCIYT.
4.2. 3aka3yuK BIpaBe OTKa3aTbCs OT UCIIOJHEHHUS JOTOBOpA, €CIM UM OOHapyXKeH
CYIIECTBEHHBIN HEIOCTATOK OKAa3aHHBIX IUIATHBIX JOTOJIHUTEIBHBIX 00Pa30BaTENbHBIX YCIYT
WIN UHbIE CYILIECTBEHHbIE OTCTYIUIEHHUS OT YCIOBUI 10TOBOPA.
43. Ecnu  Vcnonnurens  Hapylmuia  CPOKM  OKa3aHUs  IUIATHBIX  JIOTIOJIHUTENIBHBIX
o0Opa3oBaTeNbHBIX YCIyr (CpoKM Hayasia M (WIM) OKOHYaHMs OKa3aHWs IUIaTHBIX
JIOMIOJTHUTEIIBHBIX 00pa30BaTEIbHbBIX YCIYT U (MJIM) MPOMEXYTOUYHbIE CPOKH OKa3aHMs IIATHOM
JIOTIOJTHUTENBHBIX 00pa3oBaTeNbHON YCIyrd) JuOO eciaud BO BpeMs OKa3aHMs IUIATHBIX
JIOTIONTHUTEIbHBIX  00pa30BaTENIbHBIX YCIAYr CTajJ0 OYEBUAHBIM, YTO OHM He OyayT
OCYIIIECTBJIEHBI B CPOK, 3aKa3UUK MOXKET:
a) Ha3HauuTh lcrnomHuTenio HOBBIH CpOK, B TeueHHe KoToporo McmoiHuTenb OJKeH
OPUCTYNHUTh K OKa3aHMIO IUJIATHBIX JOMOJHMUTEIbHBIX OOpa30BaTeNbHBIX YCIYT U (WMJIN)
3aKOHYMTH OKa3aHHE IIATHBIX 00Pa30BaTeNbHBIX YCIYT;
6) moTpeboBaTh YMEHbBIIEHHMsS CTOMMOCTH IUIATHBIX JIOMOJHHUTEIBHBIX 00pa30BaTENIbHBIX
yCIIYyT;B) pacTOprHyTh Jlorosop.
4.4. TIpn BBIABICHUM HEJOCTATKOB (CYIIECTBEHHBIX) HEAOCTATKOB IJIATHBIX JOMOJHUTEIbHBIX
00pa30BaTeNbHbIX YCIYT, 3aKa3uuK MMEET M HHbIE IpaBa B COOTBETCTBUU C JEHCTBYIOIIUM
3aKOHOJATEILCTBOM.

5. JlelicTBMA 3aKa34YMKA U HUCIOJHUTE/ISl NPU O0HAPYKEHUHM HEJ0CTATKA MJIATHBIX
JAOTOJTHUTEIbHBIX 00pPa30BaTe/bHBIX YCJIYT
5.1. Ilpu oOHapyXeHMM HeJOCTaTKa IUIATHBIX JOMOJIHUTENbHBIX 00pa30BaTeNbHBIX YCIYT

3aKka34yuK, eClIM HWHOE HE NpeaycMOTpeHo JIoroBOpOM, B TPOW3BOJIBHOW (opMe MHUIIET
3asBJICHHE O BBISBICHUU HENOCTaTKa IUIATHBIX JOMOJHUTENIBHBIX 00pa30BaTENbHBIX —YCIYT
(manee - 3asBlieHHE) HA UMS 3aBEAYIOLIETO, B KOTOPOM H3JIaraeT CyTh BBIABIEHHOTO (BIX)
HejocTaTKa (0B) M TpeboBaHUe(s1) B COOTBETCTBUU C pasneioM 4 Hacrosimero [Topsika.

5.2. C 3asBnenueM 3aka3uumk oOpamiaeTcss K OTBETCTBEHHOMY Juiy McmomHurens 3a
OpTaHM3AIMI0 OKa3aHUs TUIATHRIX 00Pa30BaTEIBHBIX YCIYT (fajiee - AJIMUHUCTPATOD).

5.3. AIMHUHUCTPATOP TOCIIE MOTYICHHSI 3asSBICHHS 00CCIICUNBACT:

5.3.1. Peructpanuto 3asBiIeHUs B YCTAHOBJICHHOM Yy HWCIIOJHUTEIS TOPSAKE W OIEPAaTHBHOE
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UH(POPMHUPOBAHUE 3aBEIYIONIETO O MOCTYIHUBIIEM 3asBICHUY;

5.3.2. OpraHuzanuio B CpoKH, yKazaHHble B HactosmeM llopsake, paccMoTpenus 3asBiIeHUS ¢
LEJIbI0 HEMEAJIEHHOTO YCTPaHEeHHsI HEIOCTAaTKOB TUIATHBIX JIOMOJHUTENBHBIX 00pa30BaTeIbHbBIX
yCIIyT ¥ HarOoJiee MOJHOTO YIOBIETBOPEHHS 3aKOHHBIX MHTEPECOB U TPEOOBAHUI 3aKa34UHKa;
5.3.4. Co0p HEOOXOOMMBIX MATEpUAJIOB W WX HaIpaBiICHHE HAa KOMHCCHIO VcmomHuUTENs 1o
YPEryJIupOBaHUIO CIOPOB MEX]Yy YYacCTHHKaMH OO0pa30BaTelIbHBIX OTHOIIECHUH (lanee —
Komuccus), B ciiydasx, €Ciid HeJOCTaTKOM 00pa30BaTEIbHON yCIyTH SIBISIOTCS COOOIIEHHBIC B
3asBICHUU CBEJICHUSA:
-0 KOH(JIMKTE MHTEPECOB MENaroruueckoro pabOTHHKA TIPU  OCYIIECTBICHHH UM
npodeccuoHaNbHOM NesTeIbHOCTH;
- 110 MHBIM BOMIPOCAaM, OTHOCSIIIMMCS K KomrieTeHInn Komuccun.
5.4. Eciu HEIOCTaTKOM IUIATHOHM JOTOJIHUTENBHONW 00pa3oBaTENbHON YCIYTH IO CBEACHHSIM
3aka3unka SBIAETCS KOH(IMKT WHTEPECOB IE€Jaroruvyeckoro pabOTHUKA, TO 3aBEIYIOLIHMA
I'BAOY 1o npunstus pemenuss Komuccum B COOTBETCTBHH  C JIEACTBYIOILIUM
3aKOHOJATEIILCTBOM TIPUHUMAET BCE HEOOXOIUMBIC MEPBI [0 HEAOMYIICHUIO BO3MOMXHBIX
HEraTUBHBIX  TOCJIEICTBUN  BO3HUKILETO WM  BO3MOXKHOTO  KOH(IMKTAa HHTEPECOB
MeAarorn4eckoro padOTHUKA Ml YYaCTHUKOB 0Opa30BaTENIbHBIX OTHOLICHUN MPHU OKa3aHHUH
TUTATHBIX JIOTIOJIHUTEIBHBIX 00pa30BaTEIbHbBIX YCIIYT.
5.5. Cpok paccmoTpeHus: 3asBieHUsI COCTaBiseT He Oonee 4-X paboumx AHEW C AAThl €ro
perucTparuu, eciiv JoroBOpoM He MPeayCMOTPEHO UHOE.
5.6. B mepuoxa paccmorpenus 3asBICHUS UCIIOJHUTEIb IPHHAMAET BCe HEOOXOIUMBIC MEPHI 110
YCTPAHEHUIO BBISIBJICHHBIX HEJIOCTATKOB IUIATHBIX JOMOJHUTEIBHBIX 00Pa30BaTEIBHBIX YCIYT U
10 YPEryJIMpOBaHUIO BO3HUKILIUX BOIIPOCOB B LIEJISAX MOJIHOTO UCIIOJIHEHUS YCIOBUH 10r0OBOPA.
5.7. Ecnmn 3aka3uMkoM OOHAapy)XeH CYIIECTBEHHBIN HEIOCTAaTOK OKa3aHHBIX (OKa3bIBAEMBIX )
TUTATHBIX JOTOJHUTENBHBIX 00pa30BaTENbHBIX YCIIYT WIH UHBIE CYIIECTBEHHBIE OTCTYIIICHHUS OT
YCIIOBUH TOTOBOPA U 3aKa3UMK OTKA3bIBAETCS OT AabHEHIIIEro UCTIOTHEHHS JOTOBOPA, TO B 3TOM
ClIy4ae IOrOBOp pacTOpraercsi B IpeayCMOTPEHHOM JTOTOBOPOM IMOPSIAKE.

6. OTBeTCTBEHHOCTh
6.1. Tlemarormdeckue pabOTHHKH, a TAK)KE UHBIC pAOOTHUKH UCTIOTHUTEIIS, 33/ICHCTBOBAHHBIC B
OKa3aHUU IJIATHBIX JIOTOJHUTENIBHBIX 00pa30oBaTENbHBIX YCIYT, HECYT OTBETCTBEHHOCTh 3a
BbINOJIHEHHE JaHHOTO [Topsika B COOTBETCTBUM TPEOOBAHUSMHU 3aKOHO/1ATENbCTBA.
6.2. OTBeTCTBEHHBIM JUIIOM 3a OpraHU3anuio padoTel 1o gaHHOMY [lopsnky sBIsSETCS
PykoBoauTenb WM yoJTHOMOYEHHOE UM JIMIIO.
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